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(57) ABSTRACT

Computer systems, according to various embodiments, are
adapted to assist emergency services providers in determin-
ing the location of an individual who is in need of help. In
various embodiments, the system may be adapted to deter-
mine a current dispatchable location for the individual who is
in need of help, update a data structure associated with a
public-safety answering point to indicate the individual’s cur-
rent location, and then initiate and/or mediate a call between
the individual and the emergency services provider. In vari-
ous embodiments, updating the database may provide more
accurate information regarding the individual’s location than
would otherwise be available for the individual.

24 Claims, 9 Drawing Sheets

( CALLER LOCATION DETERHINATION MODULE >/“°°
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RECENE \NPUT REGARD\NG AL\KELY LOCATION OF A PARTICULAR INDIVIDUAL
WHEN THE INDIVIDUAL IS IN A PARTICULAR GEOGRAPHICA AREATHAT
N CLUDES THE LIKELY LOCATION ANDAT LEAST ONE OTHER
LOCATIONWITHINTHE PARTICULAR GEOGRAPHICALAREA
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!

RECEIVE AN INDICATION THAT THE INDIVIDUAL
1S WITHIN THE GEQGRAPHICAL AREA
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AT LEAST PARTIALLY IN RESPONSE TO RECEIVING THE INDICATION THAT THE
INDIVIDUAL I3 WITHIN THE GEOGRAPHICAL AREA, UPDATE A DAJA STRUCTURE TO
INDICATE THAT THE INDIVIDUAL IS AT THE LIKELY LOCATION
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RECENVE AREQUEST, FROM THE PARTICULAR INDIVIDUAL, TO PLACE AN
EMERGENCY CALL.
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ATLEAST PARTIALLY IN RESPONSE TO RECE\V\NG THE REQUEST COMMUNICATE
THE LIKELY LOCATION TO ALOCATION DATABASE USED EMERGENGY
SERVICE TO DETERMINE THE LOCATION OF \NDIV\DUALS
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AFTER COMMUNICATING THE LIKELY LOCATION TO- THE LOCATION DATABASE
FACILITATE ACALL BETWEEN THE INDIVIDUAL AND THE EMERGENCY SERVICE
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